
    In partnership with  
Department of Corporate Training 
 

Student Recommendations: 
“This was an excellent course and I would highly recommend 
it...The materials are great and I know I will be referring back 
to these again and again. I was surprised to learn so much 
about myself in the process and this course will help me 
improve my interpersonal skills and relationships. Thank you 
so much for all of the hard work you put into this course.” 
 

Semester Start Dates: 
 Contact Corporate Training 

 
 
 

 
Online Course Format: 

 Led by an expert instructor  

 Interactive discussion areas  

 New sessions begin monthly  

 6 weeks, 12 lessons  
 

 For more Details:  
http://www.ed2go.com/fsw/online_course/sdp/
detail/Achieving_Success_with_Difficult_Peopl
e.html 
 

To Register:  
https://www.ed2go.com/fsw/Enrollment/Enroll.asp

x?ProductId=45 

 

For More Class Offerings:  
http://www.ed2go.com/fsw/ 

 
Requirements: Internet access, e-mail, the Microsoft Internet 
Explorer or Mozilla Firefox Web browser, and the Adobe Flash and 
PDF plug-ins (two free and simple downloads you obtain at 
http://www.adobe.com/downloads by clicking Get Adobe Flash 
Player and Get Adobe Reader).  

 
 

 

 
 
 

Achieving Success with 
Difficult People  $99 
 

NOTICE OF NON-DISCRIMINATION 
Florida SouthWestern State College is committed to providing an 

educational and working environment free from discrimination and 
harassment. All programs, activities, employment and facilities of 
Florida SouthWestern State College are available to all on a non-

discriminatory basis, without regard to race, sex, age, color, 
religion, national origin, ethnicity, disability, sexual orientation, 

marital status, genetic information or veteran's status.  The College 
is an equal access/equal opportunity institution.  Questions 

pertaining to educational equity, equal access or equal opportunity 
should be addressed to the College’s Equity Officer. 

The College’s Equity Officer/ADA and Title IX Coordinator is: 
 

Director, Human Resources 
Royal Palm Hall, N-120 – Lee Campus 

8099 College Parkway SW 
Fort Myers, FL  33919 

(239) 489-9293 
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