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Student Recommendations:

“This was an excellent course and | would highly recommend
it...The materials are great and | know | will be referring back
to these again and again. | was surprised to learn so much
about myself in the process and this course will help me
improve my interpersonal skills and relationships. Thank you
so much for all of the hard work you put into this course.”

Semester Start Dates:
e Contact Corporate Training

Online Course Format:

Led by an expert instructor
Interactive discussion areas
New sessions begin monthly
6 weeks, 12 lessons

For more Details:
http://www.ed2go.com/fsw/online course/sdp/
detail/Achieving Success with Difficult Peopl

e.html

To Register:
https://www.ed2go.com/fsw/Enrollment/Enroll.asp

x?Productld=45

For More Class Offerings:
http://www.ed2go.com/fsw/

Requirements: Internet access, e-mail, the Microsoft Internet
Explorer or Mozilla Firefox Web browser, and the Adobe Flash and
PDF plug-ins (two free and simple downloads you obtain at
http://www.adobe.com/downloads by clicking Get Adobe Flash
Player and Get Adobe Reader).

In partnership with

Achieving Success with
Difficult People $99

Do you know people whose behavior makes
completing even the simplest tasks difficult? Would
you like to learn how to have more successful
relationships with difficult bosses, co-workers,
students, neighbors or family members? Join this
class and get helpful information for understanding
yourself, solving people problems, and improving
your relationships and personal and professional
productivity.

Ed2go is a global Registered Education Provider for
the Project Management Institute (PMI). Registered
Education Providers (R.E.P.s) offer programs and
courses that are preapproved for professional
development units through PMI and have been
reviewed by a project management professional
(PMP) to ensure that they meet PMI's expectations for
professional development in project management.

This program/course is a good choice for those
looking for project management experience and
those aspiring to obtain a PMI credential. It's also an
excellent choice for existing PMI credential holders
looking for an approved activity for PMI's continuing
certification PDUs. At the end of this course, you'll
receive a certificate indicating your completion of
PDUs equal to the number of hours of this course
through ed2go, R.E.P. #3213. Please visit pmi.org to
learn more about PMI's credentials and how they may
fit into your continuing education plans.

NOTICE OF NON-DISCRIMINATION
Florida SouthWestern State College is committed to providing an
educational and working environment free from discrimination and
harassment. All programs, activities, employment and facilities of
Florida SouthWestern State College are available to all on a non-
discriminatory basis, without regard to race, sex, age, color,
religion, national origin, ethnicity, disability, sexual orientation,
marital status, genetic information or veteran's status. The College
is an equal access/equal opportunity institution. Questions
pertaining to educational equity, equal access or equal opportunity
should be addressed to the College’s Equity Officer.
The College’s Equity Officer/ADA and Title IX Coordinator is:

Director, Human Resources
Royal Palm Hall, N-120 — Lee Campus
8099 College Parkway SW
Fort Myers, FL 33919
(239) 489-9293
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