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ISO 9001:2008 Management Overview 

ISO 9001:2008, an international quality standard, developed by the International Organization 

for Standardization (ISO), Geneva, Switzerland.  This standard is endorsed by tens-of-thousands of 

organizations throughout the world for it is realized that the standard provides requirements for 

excellent business practices.  This presentation provides an overview of the standard; identifies 

organizational benefits; and identifies requirements of the standard for an organization.  

ISO 9001:2008 is an excellent organizational model to facilitate an effective process baseline 

within an organization to maintain and improve processes, help organizational performance, 

increase customer satisfaction, and posture the organization for increased/international business.                     

4 hours of instruction.   

Please Call for Dates and Cost. 
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