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ADAptive Services: 
Overview 

The Office of ADAptive Services' (OAS) goal is to assist students achieve 
educational success by providing services that empower students while working 
within the limitations of documented disabilities. FSW proudly accepts our legal 
obligation with the Americans with Disability Act and are pleased to share the 
responsibility in providing equal access and equal opportunity to college 
sponsored activities and educational programs. 

The mission of OAS to focus on the abilities of each individual while 
empowering the student with the tools necessary to become self-assured and 
effective learners, strong problem solvers and successful members of our 
academic community. Be empowered today...self-identify! 



  

 
  

 

  

ADAptive Services: 
Overview 

 Accommodations are available for students with documented 
disabilities 

 Students are required to Self Identify 
 IEPs/504s are not sufficient for post-secondary needs 

 Dual enrolled? 
 Accommodations are not retroactive 

For more information visit www.fsw.edu/adaptiveservices 

https://fsw.teamdynamix.com/TDClient/KB/ArticleDet?ID=60986
http://www.fsw.edu/adaptiveservices
www.fsw.edu/adaptiveservices
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ADAptive Services : 
Statistics 

Unduplicated Students with a 
Registered Disability 

AY 2014-15 AY 2015-16 AY 2016-17 
Fall 257 299 312 
Spring 207 236 247 
Summer 92 96 108 
Total 556 631 667 



ADAptive Services: 
Statistics 

Adaptive  Services Enrollment by  Type 
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ADAptive Services: 
Statistics 

Students Registered with Adaptive Services: 
Retention 
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Retained % 
1-Year Retention Rates 

Fall 2013 Fall 2014 Fall 2015 Fall 2016 
Students Registered with Adaptive Services* 244 154 181 181 
Retained 1 year later or graduated prior to following fall 151 93 115 120 
Retained % 61.9% 60.4% 63.5% 66.3% 
Graduation Rate through Fall 2017 

Fall 2013 Fall 2014 Fall 2015 
Students Registered with Adaptive Services* 244 154 181 
Graduated with a credential by the end of Fall 2017 107 50 80 
Graduated % 43.9% 32.5% 44.2% 



  

  

  
   

 
   

 

   
 

     
  

ADAptive Services: Creating a Safe
Zone to Implement New Behaviors 

• Appointments for weekly or bi-monthly check-in 
– Understanding their disability 
– Brainstorming/creating plans of action 

• Connecting to other campus and local resources 
– Academic Success Center 
– Vocational Rehabilitation & Division of Blind Services 

• Organizational tips and suggestions for their College planner 
• Improve self-advocacy 

– Assist with email etiquette 
– Role play uncomfortable conversations with professors 

• Computer lab with assistive technology 
– Also located in the libraries college-wide 

• Loan Program 
– Students borrow textbooks, calculators, FM boxes, digital recorders, etc. 

• Inclusive testing environment 



 

  

  

 
  

   
 

   

  
 

  

 
 

ADAptive Services Team 

Thomas Edison (Lee) 
Campus 

Charlotte Campus Collier Campus Hendry Glades Center 

8099 College Parkway 
SW 
Fort Myers, FL 33919 
Room Q-103 

26300 Airport Road 
Punta Gorda, FL 33950 
Room J-109 

7505 Grand Lely Drive 
Naples, FL 34113 
Room M-115 

1092 E Cowboy Way 
LaBelle, FL 33935 
Room A-123 

Angela Hartsell 
Director 
239/489-9427 
angela.hartsell@fsw.edu 

Joyce Gelfand 
Adaptive Services 
Liaison 
941/637-5626 
jgelfand@fsw.edu 

Theresa Inman 
Adaptive Services 
Specialist 
239/732-3930 
tinman@fsw.edu 

Ashleigh Valero 
Adaptive Services Liaison 
863/674-6003 
avalero@fsw.edu 

Ashley Myatt-Chisum 
Assistant Director 
239/489-9123 
amyattchisum@fsw.edu 

Kathryn Cintron 
Staff Assistant 
239/432-7354 
unota.cintron@fsw.edu 

mailto:mfanslau@fsw.edu
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