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Background

•During AY 2014-2015, the College initiated a 
revised assessment of the General Education 
Program.

•Association of American Colleges and 
Universities (AAC&U) Value Rubrics were 
used to score voluntarily submitted artifacts.

•Throughout these processes, qualitative 
feedback on the functionality/efficacy of 
these rubrics was obtained.



The Task Force

Professor Marty Ambrose
Professor Jane Charles
Dr. Eileen DeLuca
Dr. Rebecca Harris
Professor Margaret Kruger
Professor Jennifer Patterson
Dr. Caroline Seefchak
Dr. Amy Trogan
Dr. Joseph van Gaalen



The General Education Competencies



Measuring General Education Competencies
The task force, this summer, created Florida 
SouthWestern State College’s rubrics for the Gen Ed 
competencies of:

Communicate (written)
Communicate (oral)
Evaluate
Think

And selected rubrics to use for evaluation purposes for 
the competencies of:

Research
Investigate



Use that rubric to 
evaluate 

assessments for a 
semester.

Gather qualitative 
data on the use of 
that rubric; discuss 
its pros and cons.

Create an ideal rubric 
based on data 

obtained from use and 
discussion. 

Finish: Adopt the 
newly-created rubric 
for use throughout 

the College.

Start:  Select a 
good  already-
created  rubric 

for a Gen Ed 
competency. 

The Creation of FSW’s 
General Education 

Rubrics



Measuring General Education Competencies
The task force, this summer, created Florida 
SouthWestern State College’s rubrics for the 
Gen Ed competencies of:

Communicate (written)
Communicate (oral)
Evaluate
Think



Purpose
• Frame language such that the rubric is as inclusive 

as possible to any and all written communication 
assignments. 

• Provide descriptors detailed enough to score an 
artifact but yet remain in general terms as much as 
possible to allow for application to a wide variety of 
assignments. In order to increase clarity, action 
verbs were utilized in each achievement level 
description. 

• Emphasize dimensions as being mutually exclusive, 
such that users can elect to omit any dimension not 
required of a given assignment.



Framework
• Achievement levels (4-3-2-1), with a 0 if no 

achievement is met. 
• Dimensions differ by rubric.
• Defines the fundamental criteria for each learning 

outcome and outline performance required to 
demonstrate levels of attainment through the use 
of Bloom’s Taxonomic verbiage. 

• Rubric achievement levels, in descending order: 
Capstone (4), Accomplished (3), Developing (2), and 
Deficient (1)



Qualitative Data

•Rubric dimensions
•Achievement levels
•Appropriateness of the rubrics in 
relation to the submitted artifacts.



The Process

•Task force members agreed to meet for four 
four-hour sessions.

•Using the TLC facility and equipment, Dr. van 
Gaalen set up four screens, each showing a 
dimension for the rubric on which the team 
worked.

•It was a “Theater-in-the-Round,” in reverse, 
an interactive display on which members 
could write and annotate.



The Method: Selection of Rubrics









The Process: Create “C,” “E,” and “T” Rubrics 









Revisions of “C,” “E,” and “T” Rubrics 









New Rubrics: Easily Accessible

Simply visit the FSW Web site, and go to the 
Assessment page.  There, you will be met with 
many excellent resources.

• https://www.fsw.edu/facultystaff/assessment/genedcompetencies



Gen Ed Assessment for AY 2017-2018
Assessments in the following two General Education 
Competencies will be examined this academic year:

Research and examine academic and non-academic 
information, resources, and evidence.

Investigate and engage in the transdisciplinary
applications of research, learning, and knowledge.



RESEARCH

School of Arts, Humanities & Social Sci: 
ENC 1101, LIS 2004

School of Business & Tech: 
CGS 1000, CIS 2321, CJC 1000, CJE 2600, DSC 1006, DSC 3034, ENT 3003, ENT 3172, ENT 
4004, ETD 1320, ETD 1530, HFT 1000, HFT 2600, MAN 3641, MAN 4402, MAN 4701, MAN 
4723, MAR 3231, MNA 3037, MNA 3039, PAD 3204, PAD 4426, PAD 4878, PLA 1103, PLA 
2114, PLA 2610, SBM 2000, SUR 2140C, TAX 2000, TAX 2010, TAX 2401, TRA 1430

School of Education: 
EDE 4220, EDE 4304C, EDF 2005, EDG 3410

School of Health Professions: 
CVT 2920, DEH 2300, DEH 2400, FFP 1510, FFP 1540, FFP 1824, FFP 2301, FFP 2706, FFP 
2770, HSA 3113, HSA 4184, NUR 4165, RET 2930, RET 4034, RET 4050, RET 4715

School of Pure & Applied Sci: 
BSC 1086C, MAC 2313



INVESTIGATE

School of Arts, Humanities & Social Sci:
ENC 1102 (Essay), ENC 1102 (Tech), REL 2300
School of Business & Tech: BCT 1760, CJE 1300, CJE 2602, COP 2823, COP 2830, CTS 
2321, CTS 2334, DSC 1006, DSC 2590, GIS 1040, MAN 2021, MAN 3120, PAD 4034, 
PLA 2600, PLA 2930, PLA 2942, TRA 2010

School of Education: 
ESE 4323

School of Health Professions: 
CVT 1200, CVT 2420C, CVT 2620C, FFP 2780, HSC 4933, NUR 3125, NUR 3145, RET 
1007, RET 2234C, RET 2254C, RET 2264C, RET 2714, RET 4445
School of Pure & Applied Sci: BSC 1011, MTG 2206



Keep up to date 
by reading the 
LAC’s newly-
designed online 
newsletter,
DataVersed

Coming soon!



Thank you, and best 
wishes for a most 
dataful academic year!



Dr. Amy Trogan 
Professor Marty Ambrose 
Dr. Rebecca Harris 
Dr. Richard Worch 
Dr. Caroline Seefchak 
Dr. Sarah Lublink 
Dr. Elijah Pritchett 
Dr. Katie Paschall 
Professor Fernando Mayoral 
Professor Colleen Moore

Professor Margaret Kruger 
Dr. Eric Seelau 
Professor Thomas Donaldson 
Professor Jane Charles 
Dr. Kristi Moran 
Dr. Marius Coman 
Barb Miley 
Dr. Joseph van Gaalen 
Allison Studer 
Dr. Eileen DeLuca

LAC Membership – 2016- 2017 
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