February 2020

Thanks for your continued work in enhancing the student experience at FSW! January’s goal was
for every instructor to commit to learning seven of their students’ names for each class taught.

95% of students “agree” or “strongly agree” that FSW
instructors explained academic/student support

services at FSW.

of students state that FSW instructors
explained academic/student suppor The most utilized services during the first few weeks of

services at FSW. the semester are the FSW Libraries (72%), Financial
Aid (66%), Academic Advising (62%), and the
Academic Support Centers (54%).

Students, as well as faculty and staff, may have less information about newer/other important
services. 9% of new students report utilizing BUCS C.A.R.E. (food pantry/mental health
counseling), 8% report using Veterans Service, and 14% report utilizing Adaptive Services in the
first few weeks of the semester.

Let us know about your experience working towards this goal. We would love to hear your
stories and potentially feature you in an upcoming Dedicate to Graduate communication. Email
us at

Data Source: FSW First-Time Student Engagement Survey, Fall 2019 & Spring 2020
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