
Guide Students to Connect With the Library

April 2020
Faculty and Staff

Libraries at FSW are a popular campus destination. As students continue with classes remotely, FSW 
librarians are still here to provide support!

44%

DID YOU

KNOW?
Students can chat with an FSW librarian
six days a week.

Students can use Ask-A-Librarian to chat 
with an FSW librarian ready to serve all 
their research needs. 

Students can use the email and text 
features in Ask-A-Librarian to 
communicate directly with FSW faculty 
librarians outside of live chat hours.

As always, FSW students have access to a 
number of research databases, research 
tutorials, research guides, citation guides, 
and more by visiting www.fsw.edu/library. 

Live Chat Hours 
Mon.–Thurs.: 10am to 9pm 

Friday: 10am to 4pm
Saturday: Noon to 6pm

▪ Last spring, students ranked FSW Libraries as one of the top three 
important student services at the college. Over 70% of students reported 
FSW Libraries as "very important." 

▪ .

▪ During the fall semester, 97% of student survey respondents were satisfied 
with FSW’s libraries, and 76% were "very satisfied."97%

Data Sources: CCSSE, Spring 2019 & FSW First-Time Student Engagement Survey, Fall 2019
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